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LIST OF CHANGES IN C2 VERSION 4.1 
 

NEW REQUIREMENT FOR C2 INSTALLATION  

On the C2 « Application » server, where all the C2 services (e.g., C2Server) are installed, you need to install 
Framework 3.5. 
 

LOGGING OFF A " RESOURCE"  IN C2ENTERPRISE 

You can now log off a "resource" in C2Enterprise (or Webresource), which has left their session open, and is tying up a 
license (only the C2 “Admin” user has this privilege) . From the "Navigation Pane" of C2Enterprise, you can right 
click on the name of the resource, and select "Logoff user" from the menu. This will send a message to the C2 service 
to close the session (e.g., as a "kill process" in SQL). 
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PGP EMAIL ENCRYPTION WITHIN C2 

The purpose of this option is to encrypt the message (email) sent to external clients, as defined in the "client" software 
"C2 Enterprise”. 
 
For C2Intermail to be able to encrypt an email, it must know the public key of the recipient. The public keys of 
recipients (customers or users of C2) will be saved manually by an individual in C2 (in the client file) via the client 
management interface in C2Enterprise. 
 
Customer 
The clients’ screen management in C2 Enterprise has been modified to display two new fields. The fields are visible 
only if the resource is in the "Administrators" group and if a global setting is on. These fields are in a new tab. 
 
Resource 
The resources screen management in C2 Enterprise was also changed.  This is due to the fact that resources and 
clients often share "messages" and a resource may also need to send encrypted email to another resource of C2 
outside the trusted network. 
 
New email screen 
The screen for sending e-mails has changed. New check boxes have been added so that the resource can send in 
encrypted form. The first box is to indicate that you want to encrypt the body of the email, and the second box is to 
signify that you want to encrypt the files attached to email. Note that if the box is checked for the files, all files attached 
in the email will be encrypted. It is not possible to only encrypt one file. 
 
Note: If more details are required, we can provide appropriate documentation. 
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ATTACHMENT IN AN EMAIL TEMPLATE  

It is now possible to insert an attachment in an email template. In the toolbar menu, there is a button (paperclip) to 
browse your hard disks. Once a file has been selected, it is inserted in the bottom window (see picture below). 
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ACKNOWLEDGEMENT EMAIL RECEPTION 
 
It is now possible to request an « Email Receipt » when sending emails from C2. 
In the window of a new email, go to "Options" and check "Acknowledgement". This will show (just below the "Subject" 
field) a box marked "Acknowledgement". When this box is checked, the person who receives and opens the email will 
receive a message from his e-mail software asking to confirm the reception of your email. If the person answers "yes", 
you will receive a confirmation request via email. 
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C2INTERMAIL NOW SUPPORTS SSL 

The C2Intermail module has always used messaging protocols (POP3 and IMAP) but without supporting the secure 
mode. However, we changed the module and the internal component to support SSL. 
 
Technical description of solution:  
To use POP3 or IMAP4 secure mode (SSL), you need to use different ports. Here are the “defaults” ports. 
 

 Standard mode 
(not secure) 

Secured (SSL) 

POP3 110 995 

IMAP4 143 993 
 
Important note:  If you’re not using the default ports (see table above), you can create and save a “.TXT” file format 
with the protocol’s name (e.g. POP3Port.txt or IMAP4Port. txt) directly in the C2Intermail directory (see your network 
administrator for the correct port to use). 
 
Here from the C2Management module how to activate the "SSL". Under the "C2Intermail" module, you need to go in 
"Incoming server" tab, and check the new box "SSL". 
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"A NSWER TO"  FEATURE 
In the window of a new email, go to "View" from the menu and activate the new option "Answer to". This option allows 
you to specify a « default destination (person) » if the client replies to your email. 
 
For example, a resource can select another resource in this field, in the case where the other person needs to receive 
the client's response (in case of vacations, holidays, replacements, etc.). 
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API ALLOWING THE USE OF WORD AS AN EMAIL SPELL CHECKER  

An API is now available (in the event "BeforeSend"... professional services will be required for activation) which will 
allow you to use Word as a spell checker. 
When the API is operational, before sending a new email, the Word spell checker will suggest corrections. 
 

 
 

A NEW PARAMETER IN C2 FOR SENDING EMAIL WHEN ASSIGNING A TASK  

A new parameter "SENDEMAILDIRECTLYWHENCREATINGTASK" was added in the parameters management of C2. 
When it is set to « YES », the email selected in the parameter « EMTNEWTASKRESS1 » will be sent automatically if 
there is a resource assigned to the task in the field « Resource 1 ».  The same applies for the parameter 
« EMTNEWTASKRESS2 » which will send an email to the resource assigned in the field « Resource 2 ». If the email 
address is invalid, an error message will be displayed. 
 
Note: This feature was added to streamline emails being sent to resources due to task assignment. 
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SERVICE CATALOGUE  

There is a new parameter in C2 (found in the request parameter "SERVICESLIST). This parameter allows you to select 
one or more request templates that represent the service your offer to your users (clients). This method is mainly used 
in an ITIL environment. Once you have defined one or more request templates, a new “Services” section is added to 
the navigation pane (in the C2Enterprise navigation pane, just below the reports section) ... (see picture below). 
 

 
 
When you select one or more services with the check box, they work as filters in the main view of C2Enterprise. Only 
opened  requests created with the request template(s) selected will be visible on the screen. To disable the "filter", you 
must uncheck the service. 
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You can also use the service list to create a request. Simply right click on a service and select “New request”. 
However, to provide access to the services, you must first give access permissions to the request templates.  To do so, 
you need to go to the C2 security management section and assign the appropriate permissions. 
 

 
 
Note: You can use the keyboard shortcut CTRL-Y to automatically open a request for the selected service. 
 

IMPROVEMENT OF THE« REMINDER » FEATURE 

The reminder window is now resizable. In the window, there is an icon to identify if the alert comes from a request or a 
task. You can see the request number or task number and the relevant dates. By selecting a reminder item in the list, 
the request queue, its status, its description and its solution appears in the bottom of the window. There are 
confirmation messages with different buttons "Dismiss all", "Dismiss", “Snooze”. You can open the request or the task 
by double-clicking on the reminder. 
 
Here is an example of the new screen: 
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IMPROVEMENT IN THE INVENTORY MANAGEMENT (CMDB) 

This version of C2 provides a revision of the inventory management module (now called CMDB for Configuration 
Management Database). This new structure allows for better management of "CIs, CI categories, definitions of 
relationships (attributes), relationship security, etc.”. For more details, please refer to the document "Documentation for 
the CMDB V4.1. 
 

INTRODUCTION OF THE CMDB IN MODULE WEBRESOURCE 

Following the revision of the inventory module in C2Enterprise, we have made changes to Webresource so that it may 
be compatible with the new structure. 
 
 

 
 
The new screen helps you to perform CI (Product) searches much faster. You can perform searches using Full text 
and Product ID criteria and much more. 
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Basic fields section 
 
This section of Webresource offers 5 new fields for a CI (product); CI Number, CI description, Product Type (CI 
category), CI Owner, CI status. 
 

 
 
Additional fields section 
 
This section allows you to view other standard fields of a CI (product) such as; Created by, Modified by, Inactive by, 
Status changed by, Created on, Modified on, Inactive on and Status changed on". 
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Advanced section 
 
This section allows you to perform a more detailed search by selecting one or several "Product Types (CI Categories), 
and values in different fields (attributes). 
 

 
 
Result window 
 
In the results window, the columns are fixed but we present many fields of the CI (Product) 
 

 
 



 
 
 

 

  Page 16 de 35 

Documentation 4.1.000 Version  
LIST OF CHANGES 

View/Edit a CI (product) 
 
When you select a CI (Product), you are in "View mode". To edit the CI (Product), simply click on the 'Edit' link at the 
top of the screen. 
 
In this section, you have access to CI (Product) information such as the CI Category, default fields and you have 
access to tabs for the rest of the information. 
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Additional information  
 

 
 
History 
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Relationships 
 

 
 
When you click on a relationship, you can see a picture to the right that explains its "upward or downward 
verbalization”. 
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NEW WINDOW FOR THE REFERENCE REQUESTS 

There is a new window to use in the main screen to display requests in references to the selected request. 
 

 
 
Once you activate the window, it will be available in the main screen. Like other windows, you can move, change size, etc... 
(see image below). 
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This new window lets you select one of your request columns configurations. 
 

 
 
To use this window, here are the steps: 
 

1. First, we need to configure the C2 parameter (you must have administrator privileges to change settings). 
From the Administration tools (under the Tools menu > Administration Programs > Parameter Management > 
Request Parameters), you must select the parameter SELECTEDREFERENCEFIELDS, and on top, select the 
field you want to use (in our example, we use the C2 default field "Reference request". 

 
Note: When you change a setting, remember to restart your C2 Enterprise. 
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2. Once the parameter is configured, and you have the window displayed in the main menu of C2 Enterprise, you 
can link a request to another request. The simplest method is to create a new request from an existing one (by 
clicking the option "Request" from the top menu and selecting "New request ..." (see image below). 

 

 
 
3. Then you answer "Yes" to the following question (see picture below). 
 

 
 

 
4. When you're in the new request, you should see in the Reference Request field, the number of the main 

request or ... often called "parent request" (see image below). 
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5. When you save the new request, you can return to the main screen of C2 Enterprise, and select the main 

request (in this example, the request number is "# 0000112". If your new window “Request reference” is active, 
you should see in it, the request that is related to your selected request (see image below). 

 

 
 
6. So, in this new window you can view all "children" requests related to a main “parent” request. 

 
Important note: If you have created one or more custom fields of type "Reference Request", it is possible to select them 
in the parameter (see instructions above). However, if you want to use the principle of (close "children" requests when 
closing the "parent" request) ... this is a parameter that can be activated (see image below). But this principle only 
works with the C2 default “Reference Request” field, and not the custom fields. 
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NEW WINDOW FOR CONTROLLING AND FOLLOWING LIST MAINTENANC E 

The window for the controlling and following list maintenance has been completely redone. Instead of offering lists, we 
now offer 4 sections have added 4 help buttons, and several icons for ease of management. 
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When selecting a list in the upper left section of the window (Controlling lists), we can simply press the blue arrow to 
see a description of the rule (see pictures below). 
 
Arrow (in the center of the section): 
 

 
 
Arrow (on the left)      Arrow (on the right) 
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Arrow (at the bottom)  
 

 
 
In the "controlling list" section (on the left), we see a number next to the items in the list to indicate the number of 
unchecked items in the “following list” (to the right). 
 
Note: Unchecked means that we will not see that par ticular item in the list (from the main C2 request screen). 
 

 
 
However, the number (in the bottom right section – see image above) indicates the number of items checked in the list. 
These items can be seen in the corresponding list from the C2 main request screen. 
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The "Add" buttons allow you to select a list. 
 

 
 
By pressing on one of the "Add" buttons, a small window appears to select one or more lists (see picture below). After 
selecting the list, you then click on "OK". 
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Once you have added one or more lists in the "controlling list" section, you must select one of the recently added lists 
and then click on “Add” to attach one or more lists in the "following lists" section (see picture below).  This is how you 
filter the items. 
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The buttons "+" and "-" are used to quickly select all items (+) or deselect all items (-) at the same time. In the following 
example, we have pressed the "-" button. 
 

 
 
It is now possible, using a "right click", to apply the values of selected items to all items in the controlling list (on the 
left). This is done to save time (see example below). 
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For example, if you check two items in the following list section (multiple sections permitted using the CTRL key and a 
click the mouse) you can then right mouse click on one of the items selected to display the option “Apply the values of 
selected items at all controlling items”. Once you select the option, the change will be made to the controlling lists. You 
simply need to click on "Apply” or “OK” once you complete your changes (see image below). 
 

 
 
It is now possible to display all "inactive" items from both lists.  This allows you to better manage your filters. 
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Note: Ever since version 4.0 of C2, when using filtered lists, you may receive a message on the screen when adding 
an item from the list management. If the list in which you want to add an item is filtered, you will see the following 
message: 
 

 
 
If you select "Yes" the following window will be presented displaying all the list items that are filtering the list you are 
about to modify. Simply "check / uncheck" the items to filter accordingly. 
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DEACTIVATE SCREEN CONFIGURATION  

From C2Management in "Screen Designer”, it is now possible to disable a request screen using the new checkbox 
“Inactive” (see image below). 
 

 
 
If you disable a screen configuration, it will not appear in the list "Screen Configuration” in the request screen (from 
C2Entrerprise and C2Webresource). However, the system will still allow the following: 
 

• Save requests that already use the screen configuration which has been disabled 
• Create requests from C2Enterprise and C2WebResource by using request templates that have been created 

from a request with the disabled screen configuration 
• Creating automated requests from modules such as C2Intermail and C2Interaction that use a request template 

with the disabled screen configuration 
 
So when disabling a request screen configuration, it is very important to verify the following modules (C2Enterprise, 
C2Intermail, C2InterAction) to make the necessary changes. 
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NEW FEATURE IN THE C2 “ PROFILER”  MODULE ALLOWING THE UPDATE OF "CHECKBOX"  FIELDS 

It is now possible to update "checkbox" fields from the Profiler module. Once you are in the “action section” of a 
questionnaire, configure the mapping for each field in the bottom section of the window. 
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NEW ACTION IN C2INTERACTION « CREATE A REQUEST» 

There is a new action available in C2Interaction which is to create a new request (see picture below). 
 

 
 
When you select this new action, you will see the following window: 
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Call template 
You can select a custom request template from C2 to use when creating the new request. 
 
Select the parent request as reference in the field : 
C2Interaction will try to find a request that will match the predefined conditions. If a request is found, it becomes a 
"parent" request. So if you want to save the number of this request in a reference field of the new request, simply use 
this option. 
 
Assign the client(s) of the parent request to the n ew request 
Allow the system to copy client(s) from the parent request in the new request. 
 
Create a new request for each product (CI) selected  in the parent request and associate the product 
(CI) to it’s new request 
If you use a custom field of type "Products Lookup" to assign multiple products (CI) in a request, and you want to 
create a process to create a new request for each product (CI) selected, you must use this option. You must select the 
specific field from the list (in the case where you ever have several fields of this type available). 
 
List of actions to execute after creating a request  
Using the arrow, you can select one or more actions (which were created in advance using the C2Interaction module) 
that will execute after creating the new request (which can be very useful when automating processes). 
 
Important note: This option is very important if you want the actions to be executed referencing the new request. 

 

MEDIA DATABASE COMPRESSED  

The "media" database which contains all the "attachment" files (e.g., received via email, saved in notes, from the 
document library of C2, etc.), now takes up less space. In addition, when adding an attachment, C2 is capable of 
performing an advanced search (using the file name or size, etc.) to verify if the file already exists in the “media” 
database before adding it. If it does exist, it becomes a "link" to the existing file to save space. 
 
Note: Because this new function requires manipulation by a database administrator, you need to contact C2 for 
professional services. 
 
 

 
 
 
 
 

 

 
Need more information? 

Please contact us at 
support@c2innovations.ca 

 

Thank you for choosing C2 Enterprise!  


